
  Insurance Training and Education Center, Inc.’s ~ 2019 Education Schedule 
                                                                                    ~ a subsidiary of the Independent Insurance Agents and Brokers of Arizona ~  

Copyright © 2019 ~ ITEC - 333 East Flower Street – Phoenix, Arizona 85012 ~ Phone: (602) 956-1851 ~ Fax: (602) 468-1392          www.iiabaz.com      6/20/2019 

        AI – Friend or Foe to the IA Distribution 
We are in a new customer-centric era characterized by rapid change and new customer needs, expectations and demands. Technology-driven 
trends are interconnected and not process silos. Each component is part of an ecosystem that is ushering in a new era and societal reality.   
 
This audience interactive presentation will address oncoming technology trends, artificial intelligence as an overarching topic, Machine 
Learning, Deep Learning, Voice Computing, Virtual/Augmented/Mixed Reality, and also address how each of these aspects provide 
challenges and opportunities for the Independent Agent distribution channel.  
 
DATE:     Friday—August 23, 2019     
   from 9:00 A.M. – 11:00 A.M. 
 
PRESENTER:   Ron Berg – Executive Director                      
   IIABA’s Agents Council for Technology          
   Alexandria, Virginia                         
             LOCATION:   Talking Stick Resort & Casino                      

 .         9800 Talking Stick Way 
          Scottsdale, AZ 85256 
          (480) 850-7777 
 
Classroom space will be limited: Reserve your place now!  Please email your completed enrollment form to info@iiabaz.com. 
 

 Mr.  Ms.      Mrs.      National Producer Number (NPN):      
 
First Name:      M.I.     Last Name:        
 
Designations:       Date of Birth:       
 
Agency/Company:              
 
Address:                
 
City:        State:     Zip Code:    
 
Phone: (      )                       Fax: (  )                                           
 
E-Mail Address:                
 

Method of Payment:  Check: made payable to ITEC                      Receipt?      YES        NO                

 IIABAZ Member – $40.00  Credit Card:    

 IIABAZ Non-Member – $65.00    VISA       MASTERCARD       AMEX  Credit Card Security Code:    
 
Card Number: __________ - __________ - __________ - __________             Expiration Date:                /   
 
Cardholder’s Name:         Cardholder’s Signature:                            
   
Credit card billing address (with zip code):             
                   Same address as above?   -   If YES, type SAME and if not, please type the Billing Address  
 
 

CANCELLATION POLICY: $25 fee for any cancellations received after 8/12/2019.  Cancellations received on or after 8/13/2019 will forfeit full 
registration. No shows forfeit full registration.  

This program is approved for 2 hours of 

Arizona Continuing Education Credit. 

COST:   $40.00 for Members  
per participant per class. 
$65.00 for Non-Members  
per participant per class. 
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